
 
Hello members!  
If you are new to Brookford Farm, welcome! We are glad you have joined us. If you are a returning member, welcome 
back! Thank you for your continued support. We hope all of your CSA experience's are a wonderful one!  
Here are just a few housekeeping details regarding your Summer CSA share:  
 
•CREATING A MEMBER ACCOUNT:  

Here you can make payments, check your balance, schedule a vacation or temporary pick up location change, 
place dairy/value added orders or purchase items for the retail store. http://brookfordfarm.csasignup.com/login 
Take a few moments to familiarize yourself with the page. 

•DAIRY/VALUE ADDED ORDERS  
•Partner Distributor Locations: Each member with a dairy/value added share will need to place their orders 
through their member account. Your order will need to be placed by 10:00 am the day before your pick up. You 
may place your order before that. If we do not receive your order you will receive a default order.. Please be sure 
to complete all 4 steps for checkout. You will receive a confirmation order when your order has gone through.  
•Staffed Locations: Members that are part of a staffed location do not need to place dairy orders (Canterbury, 
Salem and Manchester when the market starts). Feel free to place an order, but our staff typically bring plenty of 
products for you to choose from.  

•SCHEDULING A VACATION HOLD or TEMPORARY PICK UP CHANGE:  
These need to be submitted (at the latest) the Friday before your vacation/temporary location change. When you 
request a vacation, you will also need to pick which week you will be receiving double. For example, if you are 
requesting a vacation hold for week 2 (week of Monday, June 11th), you need to submit it by Friday, June 8th.  

•MISSED PICK UPS:  
If something comes up on your pick up day and you are unable to pick up your share, we ask that you find a 
family member or friend to pick up for you. Missed pick ups cannot be made up by doubling up following week.  

•NEWSLETTERS:  
Please be sure to read the newsletters each week as they may contain important information regarding your pick 
up. Email is required at sign up because we may email you if there are delivery problems (truck problems or late 
delivery).  

•BOTTLES/EGG CRATES/VEGETABLE BOXES:  
Help us keep the cost of our shares down by returning all these items. Some members bring a reusable bag with 
them at pick up so they can transfer the vegetables to their bag, and not have to worry about storing the box!  

 
Thank you and we look forward to a bountiful season!  
Jodie Martinez  
CSA Administrator 
603.742.4084 
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